
Guide to 
Befriending
Our Befriending Service provides personal 
support by linking people who are currently 
struggling to those who are recovered.

www.anorexiabulimiacare.org.uk
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This Guide will give you some information about our        
Befriending Service – what it is and what it is not, how it 
works and how to go about applying. It also outlines who 
our Befriending Service is aimed at, looks at the induction 
and training process, how a Befriending match is made 
and what can be expected from the match.

Application forms can be found at the end of the Guide which 
can be completed interactively. If you experience any difficulty 
filling them in on screen, they can be filled in manually and 
sent to us, but please make your writing very clear.

What is Befriending?
Befriending is a voluntary, 
mutually beneficial relationship 
in which the Befriender 
gives time to support and 
encourage someone. It differs 
from a friendship because the 
Befriender is trained to offer a 
form of guided support as well 
as enabling the Befriendee 
to find help with some of the 
feelings; often fear, anxiety, 
stress. Befriending offers them 
help to feel less alone and 
isolated and also to help them 
make small positive changes 
towards recovery, including 
eating well again.

A ‘Befriendee’ is a person 

trying to recover from an eating 

disorder.

A ‘Befriender’ is a person who 

has recovered from an eating 

disorder and wishes to support 

someone trying to recover 

from one.

ABC Befriending Service
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For most people one of the 
hardest aspects of struggling 
to overcome an eating disorder 
is the feeling of isolation 
and loneliness, which can 
be overwhelming. Often 
people feel really low about 
themselves, and lose touch 
with friends and other people 
in their lives. They often don’t 
want to go out, or have the 
energy or confidence to do 
so. Their friends and family 
may lack understanding 
about eating disorders (and 
how someone is feeling and 
behaving) and this makes them 
feel even more isolated. 

We also know that trying to 
overcome fears around food and 
eating and follow a prescribed 
meal plan can be very difficult to 
do alone, and that the support of 
a Befriender can be really helpful 
with this.

Does any of this sound familiar 
to you? Here at ABC we know 
that many people struggling to 
recover from an eating disorder 
do feel like this, because 
they tell us about it in their 
emails and phone calls to our 
helplines and have done so 
since 1989. 

Befriendees

If you are over 18 and you are 
ready and really engaging in 
recovery and have a BMI of 17 
or above, then you are eligible 
to apply for a Befriender. As 
this is a highly sought after 
service with some necessary 
administration, there will often 
be a waiting period and in 
some cases, a waiting list. We 
ask you to be patient and can 
offer you our office helpline 
support while you are waiting. 

We also ask you to become a 
member of ABC (and to remain 
a member throughout the 
Befriending relationship) which 
gives you a number of benefits 
including a 25% discount on 
our published books, and 
personalised meal plan from 
our registered dietitian. 

Membership also helps 
ABC to keep the Befriending 
Service going and our 
helplines running for everyone 
affected by eating disorders. 
Full details of membership and 
an application form can be 
found on our website: 
http://
www.anorexiabulimiacare.or
g.uk/help-for-you/on-going-
support

Befrienders
We hear from many people who 
have achieved lasting recovery 
and who want to give back to 
ABC particularly, or to a service 
like ours that helps people to 
recover. They often wished they’d 
had this kind of support when 
they were struggling to overcome 
an eating disorder.

Our Befrienders are over 21 
years who have fully recovered 
from an eating disorder and 
who have maintained that 
recovery for at least two years 
and are stable and are therefore 
well enough to support someone 
without damaging their own 
recovery or putting the Befriendee 
at risk. Please be honest about 
your own recovery when you 
apply as this will be discussed at 
the telephone interview stage and 
we may not take your application 
further, asking you instead to 
wait a while before applying to 
us again. We do this for obvious 
safeguarding reasons for both 
ABC and yourself.

There are plenty of other ways 
you can be involved. You can 
volunteer for us and take our 
literature into local schools, GP 
surgeries or eating disorder 
services, write blogs and words 
of encouragement for others, and 
fundraise for us where you live.

Who will benefit from ABC’s Befriending service? The need for Befriending
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the disordered and negative 
thought patterns will always be 
there. At times like this it can be 
really helpful to be able to talk 
to someone who knows what 
it is like to be working towards 
recovery and therefore can 
encourage you in your own 
journey, helping you to keep 
hope and keep going.

Our Befriending Service 
provides the Befriendee with 
a weekly telephone call from 
their Befriender. We aim 
to link people who are still 
struggling to overcome an 
eating disorder, with someone 
who has had their own 
experience of recovery, so that 
a supportive relationship can 
form. Our aim is that this will 
help the Befriendee to walk 
their road to recovery. 

The Befriendee will be 
actively working on recovery 
and has the capacity to do 
so. This means that the 
Befriender is likely to be 
supporting someone who has 
developed an eating disorder 
fairly recently, or if they have 
struggled over time, to have 
had professional treatment and 
are now emerging into a new 
positive phase. 

The Befriending relationship 
is initially for 6 months (with 
a mid-point review) at which 
time both parties have an 
opportunity to review progress 
and decide the length of the 
next cycle of Befriending (if 
it’s considered necessary) 
which is normally 3 months, 
sometimes 6 months 
depending on each individual 

The aims of ABC’s 
Befriending Service

The Befriending Service is 
designed to try to reduce 
some of that isolation, to offer 
real hope, and to encourage 
people as they work on 

recovery, bringing about 
some measurable changes for 
themselves and their lives.
When you are trying to recover 
from an eating disorder it’s 
often hard to believe that you 
will ever get through it and be 
truly recovered. It seems terribly 
powerful and has such control 
over you. The feelings that go 
with it are so hard to challenge, 
and people often feel that 

relationship and at what stage 
it has reached.

NOTE: Befriending is not 
counselling or therapy, nor 
is it offered in any other 
professional capacity. Our 
Befrienders are volunteers 
who are willing to support 
their Befriendee from the 
basis of empathy of a former 
lived experience in the hope 
that it will help the Befriendee 
along their journey of 
recovery. Our Befrienders will 
provide a listening ear, and 
guided support for a number 
of key objectives, because 
they really do understand. 
However, they do not offer 
any form of treatment or 
advice, they are not acting in a 

professional capacity.

How ABC’s Befriending Service Works
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Befriending support is provided 
by telephone only, preferably 
landline and not mobile phone; 
it is not provided by email. The 
Befriender agrees to call the 
Befriendee once a week, with 
the call lasting a maximum of 
one hour. 

Before the Befriending begins, 
someone from our Befriending 
team will contact the Befriendee 
for an initial informal chat. This is 
to get to know them a little and 
to put them at ease and to find 
out some information which the 
Befriender will need to know. It 
also enables the team to make a 
suitable match with a Befriender.

Before Befriending begins, our 
Befriending Coordinator will 
have: -

•  Emailed or sent an 

introductory letter from the 

Befriender to the Befriendee.

•  Emailed the Befriender 

some details about the 

Befriendee in order to help 

start the conversation. The 

Befriendee’s telephone 

number will also have been 

emailed to the Befriender 

separately.

All of these details are 
conveyed anonymously 
in adherence to our strict 
confidentiality policy and data 
protection policy.

Once the Befriending 
relationship has started, 
Befriender and Befriendee 
will both work to some goals 
on Recovery Star  which the 
Befriender records online and/
or manually. The Befriendee will 
also be encouraged to manually 
and confidentially record the 
goals in order to see progress.

At around 3 months after we 
have made the initial link, both 
Befriender and Befriendee will 
be contacted by the Befriending 
Coordinator and will be asked to 
review progress .

At the end of the 6-month 
Befriending cycle, the 
Befriending Coordinator will 
arrange a telephone call 
with both the Befriender and 
the Befriendee to see how 
well the relationship is going 
and to decide whether an 
extension of the Befriending 
relationship is required.

How the Befriending Service is delivered

A questionnaire will be sent to 
both Befriender & Befriendee 
at the end of the relationship. 
These forms ask for comments 
on the Befriending relationship 
and are very important. It is 
vital that we gain feedback on 
the relationship, and ask that 
these are returned promptly.

Befrienders will be asked to 

read and sign our Statement of 

Confidentiality, and any material 

shared on questionnaires and all 

information connected with the 

service is subject to this policy.

Recovery Star is a well-known and respected standardised measure of outcomes and all Befrienders receive 
an introduction to it in Part B of our training, where they will also receive guidance on record keeping.



Guide to Befriending  /06

As already explained, we also 
ask our Befriendees to be 
on-going members of ABC 
while they are in the service 
and therefore to re-new their 
membership annually. This is a 
service for ABC members only 
and we cannot operate it for 
Befriendees who are no longer 
members of ABC. 

We ask potential Befrienders 
and Befriendees to fill in an 
application form in order to 
join the service, telling us 
something about themselves 
and in the case of potential 
Befrienders (only) to supply 
the names and addresses 
of 2 people well known 
to them who will provide 
references. One of these will 
be a Befriender’s employer 
or previous employer, or 
someone who knows them 
in a professional or more 
formal capacity, and the other, 
a longstanding friend or 
colleague.

How to apply

Family members cannot act 
as referees for a potential 
Befriender.

PLEASE NOTE: As a 
Befriender if you have 
any concerns you can 
contact us at befriending@
anorexiabulimiacare.org.uk 
and arrange a time to discuss. 
You are not expected to handle 
any worries on your own. We 
provide all our Befrienders 
with an out of hours’ telephone 
number for emergencies.
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What part does ABC 
play in a Befriending 
relationship?

As well as making the initial link, 
ABC supports all Befriending 
relationships to make sure 
that everything is working out 
for both sides. As referred to 
previously, Befrienders and 
Befriendees will be asked to 
review progress at around 
3 months to see how the 
relationship is developing and at 
the 6 month end point, or later if 
there is an extension, to help us 
know that the service has been 
of value.

Befrienders are asked to keep 
weekly confidential records 
to chart the progress of their 
Befriendee to see the difference 
that the Befriending is making. 
Recovery Star progress is 
recorded by the Befriender 
electronically (a safe and 
confidential way of storing data 
on ABC’s encrypted web area), 
which together with all other 
record keeping and evaluations 
are explained fully in Part B of 
the free training we provide.

We arrange phone chats from 

Befriender Induction & Training

Following receipt of your 
application to become 
a Befriender, you will be 
contacted to arrange an 
informal telephone ‘interview’. 
Following a satisfactory 
interview, you will need to 
complete two training sessions, 
Part A and Part B.
Please note that it is not 
possible to complete Part B 
ahead of Part A.

After Successful completion 
of the training, our Befriending 
Coordinator will arrange for 
you to take part in a telephone 
exercise. This will be a call with 
an ABC service user who will 
assess you as a new Befriender 
and feedback to the Befriending 
Coordinator.

Training is held in a number of 

locations across the UK during 

the year. Dates and venues are 

listed on the Befriender pages 

on ABC’s website at –
http://
www.anorexiabulimiacare.org.
uk/help-for-you/befriending

or via the Online Befriending 
Community accessed from the 
Home page of ABC’s website 
at www.anorexiabulimiacare.
org.uk and from the Befriending 
pages within ‘Get Involved’.

ABC is able to cover expenses 
when you travel to the training 
sessions. During the induction 
process ABC will apply to your 
two referees for references, and 
an application will be made 
to the Disclosure and Barring 
Service (DBS) for a background 
check. Your role as a Befriender 
can only commence when you 
have completed both parts of 
the training. Taken part in a 
telephone exercise and received 
a satisfactory assessment; 
we have received satisfactory 
references and your DBS check 
is complete and satisfactory.
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time to time with our Befrienders 
to see how they are getting 
on and of course if either side 
has any concerns, we ask you 
to contact our Befriending 
Coordinator who will support 
you and help you address 
any difficulties or arrange the 
end of that particular match if 
necessary.  

If you are a Befriender you can 
also utilise the Befriending 
Online Community on our 
website which is there to inspire 
and encourage, to refresh your 
training, enable you to post a 
question and feel part of a team. 

Some useful tips and guidance

• Contact by e-mail

The service is not run via 
email and we ask both 
sides to respect this. After 
you have set a fixed time for 
your Befriending call, and 
something causes either of 
you to have to cancel it, then 
please contact the Befriending 
team at the office with as much 
notice as possible. 

• Contact by landline phone

This is how the service 
operates – by phone and 
preferably by landline. It works 
best when a regular day and 
time is planned when it is 
convenient for both sides to 
talk (and for how long). At the 
beginning of the relationship 
the Befriendee’s number will 
be given to the Befriender by 
the Befriending Coordinator, 
and the Befriender always 
makes the call (this avoids the 
need for the Befriender to give 
their number out).

• Contact by mobile phone

Landlines are preferred as 
reception is better however 
some Befrienders only have 
a mobile phone. They can 
be expensive to use, so a 
landline is best unless you 
have a phone that gives you 
free minutes. If you are the 

Befriendee and you have a 
mobile phone only, then your 
Befriender can ring you on 
your mobile, but the call you 
receive will be a withheld 
number when they call at 
the arranged time. Please 
note that texting is not part of 
this service and Befrienders 
should not give out their 
mobile phone number.

• Face to face contact

Generally, we are not able 
to link people with someone 
who lives near to them, but 
sometimes this does happen 
– or perhaps you are making
a trip that takes you near to 
where your Befriender or 
Befriendee lives. This should 
be reserved for after the end 
of the Befriending relationship. 
If you then decide you would 
like to meet each other, arrange 
a suitable place, e.g. a coffee 
shop. Sometimes this might 
involve eating something 
together at a café. For the 
Befriender, this can be a 
powerful demonstration of 
their previous support. This is 
best left until you know each 
other very well and this may be 
suitable for some people but 
not others.
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Frequently asked questions 

Does a Befriender replace the 

need for professional help?

NO! Befrienders cannot give 
expert advice, nor take any 
responsibility for the people 
they are supporting. They 
are trained and abide by the 
standards of the Mentoring 
and Befriending Foundation of 
which ABC is a member; they 
will do what they can to support 
their Befriendee, but obviously 
there are limits to this. 

It is important that anyone 
struggling with an eating 
disorder has some professional 
help. This would usually be 
through their GP, and also very 
likely, a local counsellor or 
therapist. A Befriender is in no 
way a replacement for this kind 
of professional support.

If you wish to apply for a 

Befriender, we will need the 

contact details of your GP. 

As a Befriender - What do I 

talk to my Befriendee about to 

begin with?

Remember that the focus is to 
support the Befriendee in their 
recovery, but also to establish 
trust and form a supportive

relationship – so don’t feel you 
always have to talk about the 
eating disorder.

It’s very important for those with 
eating disorders to be valued 
as a person with interests 
and hobbies, rather than just 
someone recovering from 
an illness, so do open up the 
conversation between you. 

We will always try to link people 
who have some things in 
common – perhaps shared 
interests or experiences and 
family circumstances. You 
might want to chat about these 
at first so that you can get to 
know each other a bit better.

Once you feel that you have 
established a rapport with 
your Befriendee, usually after 
a few phone calls, you will 
be ready to introduce the 
Recovery Star (referred to 
earlier) which enables you 
and your Befriendee to work 
together slowly and steadily on 
a number of goals that the two 
of you decide are appropriate 
and helpful.

As a Befriender -What can I 

offer my Befriendee?

One thing that is almost 
always helpful to a Befriendee, 
is to share experiences of 
what you found/ find helpful 
(or unhelpful) in recovery. 
Remember though - although 
you may be able to share 
things that helped you, or 
suggest things that might 
help, this does not mean that 
those things will necessarily be 
helpful for everyone. Everyone 
is a unique individual and as 
such different things work for 
different people. Your time, 
encouragement, care and 
interest are all vital to your 
Befriendee and are much 
appreciated.

As a Befriender or Befriendee 

- What if there are things I 

don’t wish to share? 

It is really important to 
remember that there may be 
some topics which are not 
appropriate to talk about, or 
which are particularly sensitive 
to the person you are getting 
to know. They may have a 
different background, culture, 
ethnicity or have a particular 
faith. Please be sensitive to 
each other’s life experiences, 
choices and opinions and be 
careful about what you share 
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because ABC has a strict 
equality and diversity policy. If 
you are not comfortable with 
your Befriender or Befriendee 
on these grounds, then our 
Befriending Coordinator needs 
to know, so please get in touch.

As a Befriender or Befriendee 

- My circumstances have 

changed, and I need to finish 

the Befriending. What should 

I do?

Everyone’s life goes through 
phases, and if you find yourself 
in this position, do contact 
the Befriending Coordinator, 
who will do what is necessary 
to finish the Befriending 
relationship. Please do be 
aware that we cannot always 
explain in full, due to our 
confidentiality policy, the reason 
for it coming to an end.
If your Befriender or Befriendee 
has to leave the service, you 
will be offered someone else. It 
is up to you if you want to take 
this up or take some time out. 

My Befriendee feels 

recovered, and no longer 

needs a Befriender. Do we 

keep in touch?

This is entirely up to you and 
your Befriendee. Sometimes 
people like to offer infrequent 
support in the first months 
after the Befriending 
relationship has ended. Some 
Befrienders and Befriendees 
have stayed long term 
friends long after an official 
relationship has ended, so of 
course your friendship can 
continue, though not as part of 
the Befriending Service, and 
no longer monitored by ABC.

If your Befriendee no longer 
needs your support, we urge 
you to let us know and to 
request a new Befriendee. 
Our service is so much 
in demand and there are 
sometimes even people on 
a waiting list, desperately 
wanting a Befriender.

Many recovered Befriendees 
often go on to become 
Befrienders themselves. 
So if this is something your 
Befriendee is thinking about, 
please let them know that we 
ask them to wait 2- 3 years 
after they have achieved 
stable and on-going recovery. 
However, do encourage them 

to write us words of inspiration 
and encouragement for others, 
to stay involved with ABC in 
a number of other ways and 
then to email us nearer the 
time and fill in an application 
form to become a Befriender.
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Summary

To be eligible for the 
Befriending Service - 

Befriendees

• 18 years or above

•  Have a BMI of 17 or above, 
and recently diagnosed with 
an eating disorder; or have 
recently become aware of 
having an eating disorder

• Actively engaged in recovery

•  Actively engaged with 
professional services

•  An on-going Support 
Member of ABC

Befrienders

• 21 years or above

•   Fully recovered from an 
eating disorder and have 
maintained that recovery for 
at least two years and are 
stable

•  Completed both parts of 
training

•  Taken part in a telephone 
exercise with an ABC 
service user

•  Completed a satisfactory 
DBS check

•  Provided 2 satisfactory 
references

Befrienders and Befriendees 
agree to: - 

•  Use the Recovery Star and 
work together on a number 
of agreed goals, principally 
around self-esteem, 
isolation, food and eating

•  If the Befriending 
relationship becomes 
unworkable, for whatever 
reason, ABC reserves the 
right to bring the relationship 
to an end with immediate 
effect, and if necessary to 
withhold the reasons for 
doing so
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"Knowing someone 
is there for me and 

understands what I'm 
feeling, is support like 

none other. I've made such 
progress in my journey to 

recovery that I would never 
have been able to make 
without my Befriender." 
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Statement of 
Confidentiality

ABC operates a strict statement 
of confidentiality for all personal 
information relating to any 
member or contact of the 
organisation. Those in recovery 
from an eating disorder may 
have endured broken trust 
in the past therefore it is 
particularly important that this 
is upheld.

No information, be that 
address, phone numbers, 
emails etc. or personal details 
such as those relating to the 
individual’s mental or physical 
health, will be passed on to any 
external parties (i.e. those not 
within ABC’s Befriending team) 
without the prior permission of 
the person in question, except 
in the following circumstances:

•  If a child or minor may be at 

risk.

•  If the individual in question 

may be themselves at risk of 

death or serious injury.

•  If the individual is not able to 

give consent themselves.

We hope that this Guide 
has answered some of your 
questions about Befriending. 
However, the most important 
thing about it is that you 
become a part of the ABC 
family. We want you to feel a 
part of something, and to know 
that we care for you as an 
individual. This is why we have 
a Befriending Coordinator who 
is available to support you.
The next step in applying 
to become a part of the 
Befriending Service is to fill 
out the application forms 
interactively and email to the 
office so that we can start the 
process. Please note that if you 
are a potential Befriendee then 
this does take time, so please 
be patient.

We look forward to hearing 
from you. If you are considering 
becoming a Befriender, then 
thank you.

NOTE: If you do not have the 
internet, or are not comfortable 
using it, or have trouble 
viewing the Guide, then our 
Befriending team are happy to 
telephone you, and take your 
details, or send you the Guide 
and application forms to fill in 
by post. 
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I would like a Befriender

Please make sure you have read this booklet before you fill out this 
application form. By filling out this application form you are stating 
that you understand the limits of a Befriending relationship, and that 
you are happy to be linked with someone in this way. If you have 
any queries or concerns about the process, please contact the ABC 
office or the Befriending Coordinator, before you return this form.

This form contains a request for some details about you and your 
eating problems. It is important for us to know in order to link 
you with a suitable Befriender. Under normal circumstances, we 
only pass on to your Befriender the main outline of your eating 
disorder and duration, along with your first name, age and family 
circumstances. If we feel a need to divulge more, then your 
permission will be sought first by our Befriending Coordinator.

Your contact details

Name:

Age on Application:

Address:

Email:

Telephone or Mobile (if applicable):

Name of your GP:

Address of your GP:

Email of your GP:

Phone number of your GP surgery:

Date of Application:

Date of Birth:

Postcode:

Postcode:

Application Form

All your responses are subject 
to ABC’s confidentiality policy, 
the main statement of which 
is included in this guide book 
on page 13. The full policy is 
available upon request and can 
be viewed on ABC’s website. 
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For how long have you been experiencing those difficulties?

Have you been diagnosed with any of the following (please tick):  

       Anorexia Nervosa          Anorexia Nervosa with purging          Bulimia Nervosa,        

       Binge Eating Disorder        or any other eating disorder

Next of Kin

Name:

Telephone: (Day)

Your current BMI (please be honest about this)

Your height:

Please note that we cannot take your application further if we do not have the above details of your BMI, height 
and weight or the contact details for your GP and next of kin.

Your family circumstances: (please tick) 

      Single         Married         Separated         Divorced         Widowed

Do you have any children? Please add their approximate ages 
(This helps us when matching you with your Befriender)

Your eating problems – please answer the following questions

How would you describe your eating problems and the difficulties you have been experiencing?

(Mobile)

Application Form: continued
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What is the current treatment? 
(please tick)

      NHS Eating Disorder Outpatient services

       Psychologist

       Psychiatrist

       Private Therapist

       NHS Eating Disorder Inpatient

       Other (please state)

Is it helpful? (please tick)        YES        NO

Do you have any other medical problems? (e.g. diabetes, asthma etc) or suffer from any of the other 

‘psychological difficulties’ often associated with eating disorders (such as anxiety, OCD (obsessive 

compulsive disorder), depression)? If yes, please give brief details below:

Is your GP aware of your current eating problems? (please tick)        YES        NO

If not, are you prepared to go to see your GP?  (please tick)        YES        NO   

(if no, please give a brief explanation)

Treatment

Have you had treatment before for an eating disorder? (please tick)        YES        NO

(if yes, please tell us when) 

Are you currently receiving any treatment for an eating disorder? (please tick)        YES        NO

What was the previous treatment? 
(please tick)

      NHS Eating Disorder Outpatient service

       Psychologist

       Psychiatrist

       Private Therapist

       NHS Eating Disorder Inpatient

       Other (please state)

Was it helpful? (please tick)        YES        NO

Application Form: continued
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Application Form: continued

Have you ever been prescribed any medication? (please tick)        YES        NO

If Yes, did it help? (please tick)        YES        NO

Are you taking any medication prescribed by your doctor at the moment? (please tick)        YES        

(If yes, please give details)

Is there anything you feel you would like your Befriender to know?

Thank you for your time, trouble and courage in filling in this form. We do appreciate that you may 
well have found completing the form difficult. Please remember that we need an accurate idea of your 
situation and that your answers are in strict confidence.

What will happen now is that our Befriending Coordinator will email you to arrange a phone chat and if 
there is a waiting list, to give you an idea of when you will be linked with a Befriender.

*  It is a requirement of the Befriending Service that you become a Support Member, prior to being 

matched with a Befriender, and you remain a member throughout the Befriending relationship.

You can download the Support Membership form here
http://www.anorexiabulimiacare.org.uk/_uploads/pdfs/ABC_SupportMembership_Interactive.pdf
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Become a Befriender    

Application Form

Thank you for applying to become a Befriender. Please make sure 
you have read this guide before you fill out this application form. By 
submitting this application you are stating that you understand the 
limits of a Befriending relationship, and that you wish ABC to take 
your application further. If you have any queries or concerns about 
the process, please contact the ABC office or the Befriending 
Coordinator, before you return this form.

Your contact details

Name:

Date of Birth:

Address:

Email:

Telephone or Mobile (if applicable):

What eating disorder did you suffer from? (please tick)  

       Anorexia Nervosa          Anorexia Nervosa with purging          Bulimia Nervosa          

       Binge Eating Disorder          or any other eating disorder

When and for how long did you suffer from your eating disorder?

Your family circumstances: (please tick) 

      Single         Married         Separated         Divorced         Widowed

Do you have any children? Please add their approximate ages 
(This helps us when matching you with your Befriendee)

All your responses are subject 
to ABC’s confidentiality policy, 
and we will not pass on any 
details of your history to a 
Befriendee. It is up to you what 

to share and when.

Befriender Application Form  /18
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Application Form: continued

Do you have someone in your family who would understand and support your desire to be 

a Befriender?

For how long have you been recovered?

* We would be grateful if you would outline your recovery in the box below or send it to us separately if 

you’d prefer (by email to befriending@anorexiabulimiacare.org.uk or by post)

Your honesty would be appreciated. Please note that neither this form nor your journey of recovery 

will be made available to anyone you may be linked with. However, if you would be willing for us to use 

your ‘story’ anonymously as an example and an encouragement to others please tick here   

You would always be contacted and asked personally beforehand.

Having read through the booklet ‘Guide to Befriending’ how do you feel about becoming a 

Befriender? (please tick the response that applies)

       I would like to become a Befriender but have a few questions   

        I am ready to become a Befriender   

Have you ever supported someone else with an eating disorder? (please tick)       YES       NO

 If yes, please give brief details: (i.e. what relationship they were to you, how long you supported them and 

how, whether they are recovered or still struggling)
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Are you prepared to befriend someone in recovery from (please tick any that apply): 

       Anorexia

       Bulimia

       Binge Eating Disorder

       Compulsive eating

Could you support someone with (please tick any that apply):

A history of sexual abuse        YES        NO

Self-harm        YES        NO

An adult        YES        NO

A young person 18 to 25 yrs?        YES        NO

We like to support our Befrienders as much as possible and so we have an Online Befriending 

Community accessed from the Home page of ABC’s website at www.anorexiabulimiacare.org.uk and 

from the Befriending pages within ‘Get Involved’.

Attending further training days is encouraged and helps new trainees therefore your involvement in our 

training is most welcome.

I would be happy to try to attend further training days: (please tick)        YES        NO

I would like to help train others: (please tick)        YES        NO

Befrienders will need to confirm that they accept they must comply with ABC’s policies at the same time 

as signing the Volunteer’s Agreement at the first training session.

Sometimes it can be easy to make judgements about someone else’s situation, but it is 

very important that as Befrienders we do not do this and help those we are supporting to 

feel accepted. Are you prepared to be non-judgmental? (please tick)        YES        NO

Application Form: continued
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Supporting a Befriendee means journeying with them wherever their journey takes them. 

Sometimes our hopes for them are dashed, and this journey can take them through relapse, and 

difficult times.

Are you prepared to commit to supporting them through their journey? 
(Please note, this is for 6 months. A further 3 or 6 month extension may be offered if appropriate. If 

anything happens during this time that makes you feel uncomfortable or concerned, contact the ABC office 
IMMEDIATELY) (please tick)             YES        NO

What responsibilities or experience do you have of supporting people?

We try to make links between people who have something in common. Therefore, we need 

to know a bit about you. Please give us a few details on a separate sheet if necessary, 

including any hobbies, interests, skills and also any professional qualifications and anything 

else you might think useful. 

Our Befriending Coordinator will acknowledge your application by email and once processed, will 

arrange a time with you for a telephone interview. 

Application Form: continued
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As part of the induction process, we will email your referees with a reference request form for you. Please 

list below the names and addresses of 2 people you know well (one of whom should be a professional 

who knows you) the other a close and ideally long standing friend. 

Please remember that family members cannot act as referees for you.

Application Form: continued

1st Referee 

Name:

In which capacity do they know you: 

Their Address: (if no email address is available):

Email:

Telephone or Mobile (if applicable):

2nd Referee 

Name:

In which capacity do they know you: 

Their Address: (if no email address is available):

Email:

Telephone or Mobile (if applicable):

Postcode:

Postcode:

If you cannot fill in your application form on screen and then save it and email it to us, please send the 

form to:  ABC, Saville Court, 10 – 11 Saville Place, Clifton, Bristol. BS8 4EJ

If you are ready to become a Befriender then please sign the declaration on the following page.
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Declaration

I have read all the information here and the Guide to Befriending and agree to abide by all the guidelines, 

including ABC’s confidentiality policy, the main statement of which is included in the Guide on page 13. 

The full policy is available upon request and can be viewed on ABC’s website.     

Please sign here:

   

      

For details of our full range of publications, please visit the ‘shop’ on the Home page of our website :

www.anorexiabulimiacare.org.uk or contact our office: 

befriending@anorexiabulimiacare.org.uk  Telephone: 03000 11 12 13

Office Address: Saville Court, 10-11 Saville Place, Clifton, Bristol BS8 4EJ

© ABC Published 2016 Charity No: 1155686

This booklet is written and published by ABC. All material is copyright of the organisation and/or individual 
authors and no part of this publication should be reproduced, stored in a retrieval system or transmitted in any 
form or by any means, electronic, mechanical, photocopying, recording or otherwise without the prior permission 
in writing from ABC.
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